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a. Wilurrurusoun 3allalA (Get Control of the Situation)

lo. TSR AgewvhilasstulUlA (Gather as Much Information as Possible)

. SPRaquiTILNTIEANIATIE TN (Set Up a Centralized Crisis Management Center]

x. Apmilidudidiug uastonq (Communication Early and Often)

& Wilshuiusfisvesdausamiludisnmisings (Understand the Media's Mission in a Crisis)

o. Avavslrunsadung ugd F LT unansenuaning el (Communicate Directly with Affected
Constituerts)

a. AsednisgTgstvssRnuiuroly (Remember that Business Must Continue)

. wdszunuluiu® Revdndsadadosiudlifningeuiin (Make Plans to Avoid Another Crisis
Imimecdiatesly)
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Infographics #anATN Information + graphics
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whntladwlunamndues fneu H1N11ﬂf‘|ﬂ1ﬁldﬂn'ﬁﬂ1]mummmﬂﬂﬁqutﬁﬁiﬂmlﬂﬁuhdﬂ -ﬁm«ﬂam
iy e R len

nrssanuuudyivng Fnd Lﬂunmi'wuuﬁwm'[au1m1‘!n-ﬁ'mdﬁmﬂumwﬁniw1m1ﬁmm wuEluzUkuY
s atiasiaesed Wannsaiendedifefaes Tasilseneuiid iy A Flefimils amuede &
waAnTTUTI ey WiAeme winh wapfimeed Seudas uwmaammﬂunwﬁn:mqmmwmuhlﬁ
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e Sevibidr ey dwaly dilede awrsoeedt W i Tisfessivss®vinmanntumdnnm
senuuuiuldnTiing (infographics) windu b dw Ae
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vz feBulinsiindliRagaranuanle (Designing An Amazing Infographics)
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Bulvni ¥Wnd (Infographics) me Tumay

m MS3TUTITRYR (Gathering data)
Amdentoyafufisiusisurfdvldhdussde TavesliTusuns: Micosoft Excel
duumrsdsdafiuwesdayafiiufuaiy Tufinamene fitrdamnundedayaiverneslins
wonrausunwivdayasenandy

. n‘r‘:ﬁ’mﬁ&qﬂ#ﬂﬂul (Reading everything)
ngiayaansgriiulssuasaihilulii e s uns e nduna s
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Bulrinsinddesiinwlunssrmefayeussudloirliayaiidh fylignassefvsratiayudor i
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o mshumyiBnaen3ed (Finding the narrative)
msh ietoyafhindosei Waulinafindinde dusiiesfununrmi suedsssnifamsm
auls SulnnsAnd3uiigrsinmadn vewsrdoyaidudoy sfuwnerurmiviusiisgs
afumyutieliuds maniBrmadedialsemsgernluseeren fnieefutaysifiages
WierwrsawniFald msldlefudendddyiotelinmheuatoyanurlvine find
{Irfographics) a1 winmnanuLY Infographics

< nIEylgmiensniuiems (identifying problems)
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& m3dnd fulasaaiedeyn (Creating 2 hierarchy)
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o, masanuuulasainedeya (Bullding a wireframe)
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a. frndsngusuuulvingiing (Choosing a format)
dafuganmsii vusnians Rnfiduiemmestoyauin TEinnsevirdioysfindan
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. A wunwliaseiuiade (Determining a visual approach)
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= nnTeAriayausveaesld (Refinement and testing)
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o rsuithnludumedfidn (Releasing it into the world)
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usbilimnerruiineBulfumiznadiionmi fudimsmamssgnesune me
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rsadndulvnsFindliliyssininm (Designing Effective Infosraphics)
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s wuitdrdewsnirdaifien (Focus on a single topic)
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. sanuuulvinlede (Keep it simple)
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o, Foymiludadh Ay (Data is important)
rsaisiulsnsTiinddesd Tl deyefifiesfuddoiudfy mesencuudadivh Gusoumses
wisedaraOumsvianedoyefiin iy feulehmassnuuuiiuitoyoussguuedulinifind

= wilvddaiieaiepniis (Be sure facts are correet)
matieynligndeatufbdigd kigndoneanranhdafiovedulinsAnd dnfu
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uHn sz TAEUTadIalagnda

& WulwnsinduiugiTos (Let it tell a story)
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o, idiRsgrarumila (Choose attractive colors)
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a. 11 waiinTetiu (Use short texts)
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we. Mivddulins®finlfién (Make the file size small)
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wen BEVERNIMAYIY (Don’t overuse color)
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s, sdaiuulinsRndldiuba (Den’t make it boring)
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wer. BETLETENTSRINEA (Don't misuse typosraphy)
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mERrBsrIuLaEAnTATIEW

TV Al grrensdsenouifimudiiud ity (Wonvsussataayseaaforielrednamils (System is
a set of components that are related in the accomplishment of some purposes)

nsAMEITEUY (System Thinking) “nisAindateuy” Wunisfslaedwdnnmsdosseuueniu
wupmnatunsin Wiinosuasianis duiussuu v pelddaandeuiiftes

msAaTws ol {Analytical Thinking) *nsRwiwesed™ Ao msduunesivsensudiey tesiilad
wildliifuinsfisnausslai uissawurenoumsifnvaseivls Samdniuiiuedds Tneferan
urszpadUssnauginihulleineiinsssadusdoll uaelinsnsuflalgnetals

“makadadinred” Adensuaddadmdmiodadademieinuruuiue faed
rrmaselumsAndesznRug iy

sAmdanagne (Strategic Thinking) “nsfafanagns” unsAnlunmesdsureniadaies
wila ifefazdmundmsussfenduausavesdonfufissfomersdastunnaiBounames
AnmuaR LT das

nrfnunsaanindmsin: (Ratonal/Logical Thinking} meane Ao wdnnsusamss rsdmid
wmananisifanssng nisAmRenfaasy (Conclusion) asfarity wisdalduds (Arument) ataa
AuimEuns (Valid) neoofoyaviogesdsiifinriou (Premises)

rifimEnagnd (Strategic Thinking) nsfelianagnd fuludedifrdaatunsusdudanily
swrer nlEnaunuyamsmanmwadauntruon et wenagndfvanca
wruiinIufe Mind Mapging Rarudulna Tony Buzan Duwdesfedrelunisifenlo

dnmuarny dwssuuaruBafafialan (Fishbone Diagram) fmurbulaoyiagiuis Drishikawa iy
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ﬁuﬂmm;iﬂumnmmnu‘mﬁwj YINMATEY e-learning

doa medaasihlseinEnm
Fuil e Tquisy dod
SedUufin weaumsd welmve dumindvwineudania
vourmilewn
& FLMIELRLALR T LrYg sdalmi
lo. AnwauzLaEwgEnTTUYBINGUd ML
o Aaledvadlfoodmuseulai
o mriuiiadvagyilne wlodiuas
& e lumaings

vuiinajUumdeu

d (Media) dudemmansdsarsfriuauaipwvoranslidinedutivn Soymiud wdalawnulug
quilon rsfeudassuualulad dundsnswdeussmosguuuuded siaulAFguTusndeynnad
wiisuusatudadefin sesdedifuitnundugiuuBdnetng fe doivguasdelntmg Tuilagluns
Auurssvumalulaflingads dedumedlaiautvu i enisindafeamdiniy drfunanlddms
wilswuUama e lulaewnmousdoeendy b Ussum mdmsmevsnsifiadiaransesie@edng
Tsi] Ao Aouvudaiy wedelml

@) Bk s (Traditionat Media) wanifs doftdfdamsviwminiidsemtudsguaslivnadmitgsuasl
amurseAnsandumerslUEdansld aunsewiosldfn Aoiminidasitoiediaie wmnefa 3eivh
witidendnisdeviades wlanm Wadraen Wud wlifofed dalvman uacdoing usdafiimriiide
ARl fie A musadsodeut 1en Salnedmd Sonweund

i) Al (New media) waneds dofldalwgd wsuasdFua i iidasuasfuarsldndanduiy
mifsarispan uasfodnhwiddanliwases s et Ao o @ee uastorelindouty Tnere
wmealuleBvesdodaiy Whivemufonivessuumaluladduus vilvideawrindoasldsaamaiums
svweiarouseldnenmbuiouunlseay (Multimedia) Segiudslmifmunfumenwane i fdnune
Teufennfu

dulwi wmelis sevunsfessniod sudevedidnvsedndrenadotresedulan 18un wrants
Buimadiln (ntemet} uinvirzdundadlaidu (World wide Web : www) vinisfayasaulatifswndd
{Commercial on-line Service) Wufu)

Wiy mlule {Kevin Kawamoto, mecin) 18 1WATwwInates "Selw® {New Media) Trvusila
sevunisdess wiessuuRlnsdouder il nmsednd veardetelurdulan



ArumLened Aeluy (New media) Tnousnoemly o vssfufsielod

w) Digital Medi (HunsdeaslimedsmBidsseuumuedaendn ﬁwnﬁa-ﬁ’wmmﬁw
ie) HoBufudelmiusnmianndaiuguidiided

&) Aoadhsradiullile support auuraetag Taudi Creativity Innovation

fewdsbmidnaiefa Wow (content! Aaylupiurdile Tnedneusddgooadonailusiuy
fiivia Usznounae “Base ¢ Usents” (& Freedoms) TAud

=) Bassaindediinduize (Freedom from Scheduling Wawfie HlugduuuA SedilAduilng
samsaderduwssdwmanlilunefeudains weliduiamaidaneie mussddnme

o} Bassvindadhind unsuum (Freedom from Geological Boundarles) i e lususuuAdvmiu
dewiffoymimantdfilanlunmdunm St liuilareane@aniu winfuwdayamaninnssme
19l ufusrrsfnanrresyrnaunasmy

a) Saszandediieiune (Freedom to Scale) fidow@annsodewloutuursnnedoedoto
¥ wu msvudenlisusadwiunsweimidlan winiulionnsmuiungusdansiemsiaiswfild

«) Bassnindediindugtuuy (Freedom from Formats) iilewwunf§feliswdudesdigiuuy wie
dmunefined Aedady iy susinlssansmsgnamidnimigninnededm e ao Jud Saliu
dasdadmdwilafuminduiu wided@via iy MidFlenmildwenndedulnfwilledeus e ity
uledsedaadruen i wielersayBuavandiDunilnils duiy

& Saserngrinnssaaiadovnngyrdnusinedduaine uaensussndonios (From Marketer-
Driven to Consumer-initiated, Created and Controlled) Aeimsnnisimrluladidda shldidwasdelins
wruRuewinsessvedeifdousdn o diwuluulion (Blog wierdUiFlaluiduledees YouTube uns
donmilnly snafuasdnnduilnesilaild dndudemiiaiiminguiing (Consumer.Created Content)
wiadludmmunhnseinaduesulal (Ontine Word-of-Mouth)fuws nieaeluednniad

Tadnadiv

A191 "Social” vanefla dany Srluiidesmefidensolad Hefivunalwiinalutiogiu

Ari1 “Media” wuneila #a Ssife wlow Fnasm uwea 37l e qunw (Hudu

FaduledeailAndonni fedimoeulalfi vrarsuausammadaruldmarisne Tasuieiadiy
Sumediln weies e dulsdfysrauilantdannsaiufuiuTinouilituey

Sacial Media Sanwesdil

o, udafieninssreio fluudifde
B P - . " e
mrsilliishsnausatuiey Afndesmiimlsesldun AwiuuTimaRefuIuisan W Talk
of the town uf u'a'sunﬂqiﬂﬁnnnulnﬁ mauninszewvssdaivilaheiulaufrenraedeiiuden (content
Sharing) Wnlasfld agransdwendn Susan Boyle #dsdutwlandiodlufduaiainniawduiivssninda
wa2lusIEnts Britain’s Got Talent Humit Youtube Wusy 'lf-lf Soclal media m“::uq'luiﬂﬂm nfam
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e fufefiviuuadofufiundnssaetrasunmadio (one-to-many)
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. MAASENNTS (Preparedness)

0. MIEEMIINOE (Handing)

o ﬂ"ﬁﬁwj {Recovery)
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m. dlumuRuanunTsellAlF (Get Controt of the Situation)

. Tradeyalfnniaeai fssdulUld (Gather as Much Information as Possible)

o rsaguirnmdnranings (Set Up a Centralized Crisis Management Center)

& Foaalidudili 4 uas das 9 (Communication Early and Often)

& rlaluiusfisvesfentmmlutianmisingr (Understand the Media’s Mission in a Crisis)

b, Aoarslaenssfunguifldfunansenuatnimgnisel (Communicate Directly with Affected
Constitueris)

o, peinaeigsivsedowuiiuialy (Remember that Business Must Continuel

& widnuunuluiud WewdindssdelosullWiasingrdudn (Make Plans to Avoid Another Crisis
rmmadiately)
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